LGPro Council Subscription Terms and Conditions

Congratulations on your Council’s subscription to LGPro which gives your council access to leadership
training and other professional development courses, professional networking, and engagement
opportunities.

Your subscription is subject to the following Terms and Conditions.

Terms and Conditions

LGPro Council Subscriptions are valid for a minimum of 12 months, paid in advance. Your
subscription will be validated two days after your initial payment has been received.

As an LGPro subscriber, your council is required to:

comply with LGPro’s:

Rules of Association
*  Privacy Policy
*  Special Interest Group Code of Conduct

not transfer your LGPro Council Subscription and associated benefits to any other council or
any other organisation.

not use LGPro’s logo or trademark without prior written permission from LGPro

Subscription Renewal

Unless cancelled, your subscription will automatically renew on 1 July every year. You will be
sent a renewal invoice by 1 May of each year.
Any increase in subscription fees will be advised in the renewal notice.

Subscription Cancellation

You can cancel your Council Subscription by providing 30-days written notice and paying any
outstanding invoices. Your subscription will be cancelled at the end of the 30 days.

Subscription fees may be refunded on a pro-rata basis if you cancel before renewal is due.

Subscription cancellation will end your council’s participation in subscription-only training
and professional development programs. Specifically:

Leadership Courses: If a council cancels its Subscription while its staff are participating in a
leadership course which is only available to subscribers, staff will be able to complete their
course without disruption. If staff have not yet commenced their training, their enrolment
will be cancelled with the Subscription.

Awards: If a council resigns from its Subscription while staff are in the process of submitting
award nominations, a non-Council Subscription award nomination fee will be charged.

Australasian Management Challenge: In the event a council resigns from their Council
Subscription when staff are in the process of submitting a team nomination to participate in
the Australasia Management Challenge, the team nomination will be cancelled.

Special Interest Group Network: If a council resigns from their Council Subscription when
staff are accessing the LGPro Special Interest Group Network, staff will be notified and given
a grace period of 30 days to become either Fellow, Professional, or Young Professional
members to continue accessing the Special Interest Group Network. If this option is not
taken, affected staff will be unsubscribed from the Network.

Free memberships linked to Council Subscription: In the event a council resigns from their
Council Subscription when staff are using the free memberships linked to the subscription,
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staff will be notified and given a grace period of 30 days to become either Fellow,
Professional, Young Professional, or WebinarHQ members in order to continue accessing
member benefits. If this option is not taken, free memberships and retrospective benefits
will be cancelled.

Advocacy and Representation: LGPro represents the views of the Local Government sector
and its professionals in the form of official submissions to research projects, reform
proposals, and broader consultation. In the event a council resigns from their Council
Subscription, the council will not be involved in the LGPro consultation process.

Subscription Cancellation

e LGPro reserves the right to suspend or cancel your subscription if:
*  your Council Subscription annual fees are more than three months in arrears.

General

From time to time, these Terms and Conditions may be updated. The updated Terms and Conditions
will apply to all Council Subscriptions from the time of posting on the LGPro website onwards.
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